
 

COVID-19 and business as usual briefing for Town and Parish Councils – 4 

September 2020 

Good afternoon, 

Please find below the latest briefing for members, covering COVID-19 and business 

as usual matters. 

Kind regards, 

Mark Andrews  

Interim Chief Executive  
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1. COVID-19  

a. Latest situation  

As of Thursday 3 September, 340,411 people have tested positive for coronavirus in 

the UK. This figure includes both hospital testing data (pillar 1) and community 

testing data (pillar 2).  

As of 4pm on Thursday 3 September, of those tested positive for coronavirus in the 

UK, 41,527 people have died across all settings within 28 days of a positive test. 

These figures will also be published on the daily dashboard: 

coronavirus.data.gov.uk. 

The total number of confirmed cases in Rutland as of Thursday 3 September is 

116. There has been a total of 24 COVID-19 related deaths in Rutland up to 21 

August 2020. 

 

 

 

 

https://coronavirus.data.gov.uk/


 

b. Adult Social Care Services  

Adult Social care remains on high alert due to the pandemic, though society and 

other parts of Council Business are adapting to a new norm. Our Carers are still 

looking after the vulnerable in their homes, keeping service users and themselves 

safe by wearing the necessary equipment. Of course, they must also cope with a 

higher number of deaths of those they care for – this directly impacts our staff and is 

something we often forget.   

Our care homes are also being fully supported by our ASC services and 

Commissioning team. Although well contained, this support remains imperative 

because these settings are particularly susceptible to possible infection. 

This continued focus on COVID-19 has highlighted the need for ongoing support 

from other areas of the council to those frontline services that remain engaged with 

the pandemic. For example, additional tasks such as the procurement and allocation 

of PPE must continue to be managed and resourced from within the Council. 

Further to the above and related to this, we are monitoring our budgets closely 

following the introduction of a new hospital discharge pathway. During the height of 

the pandemic, to facilitate rapid and undisrupted discharge from hospital, the NHS 

paid for all discharges and associated care packages. This support ended at the 

start of this month. 

We have 27 vulnerable people where the extent and cost of their ongoing packages 

of care currently being provided by the NHS is still to be confirmed. Sadly, we must 

add that extra deaths caused by the pandemic have reduced our needs-led budgets. 

This is a poignant reminder to us all. 

 

c. Social care antibody testing 

In line with the national request on 24 July, the Leicester, Leicestershire and Rutland 

Clinical Commissioning Groups have commissioned and mobilised a service to offer 

COVID-19 antibody testing for social care staff. 

The antibody test is a voluntary blood test which involves taking blood from the arm 

and it determines whether you have been exposed to the Coronavirus. Antibody 

tests differ to swab tests, which test to see if you currently have the virus.  

It is important to note a positive test result for antibodies only means that someone 

has been exposed to Coronavirus. Positive results will be shared with Public Health 

England to help understand how the disease spreads and where it has been present 

in different regions of the country. 

Staff who live within Leicester, Leicestershire and Rutland are asked to contact their 

registered GP to book an appointment. This is voluntary and staff members can 

choose whether they wish to have an antibody screening test. 

A positive antibody test demonstrates that someone has developed antibodies to the 

virus. The presence of antibodies signals that the body has staged an immune 

response to the virus. 

Covid-19 is a new disease, and our understanding of the body’s immune response to 

it is limited. We do not know, for example, how long an antibody response lasts, nor 

whether having antibodies means you can’t transmit the virus to others. 



 

 

d. Localising of national COVID messages 

Our Local Resilience Forum (LRF) has recognised low engagement with key national 

coronavirus messages across Leicester, Leicestershire and Rutland in recent weeks. 

In response, plans are being developed for a highly focussed and relatable 

campaign that will be rolled out across LLR and localised for specific 

areas/communities.  

Local places, faces and quotes from real residents will be used to: 

 Encouraging positive behaviours that will help control the virus 

 Reinforcing government messages in a relatable way 

 Promote the need to do everyday activities safely 

The intention is to gain greater recognition and compliance for national messages by 

rooting them firmly in each of our local areas. 

We will be able to provide further information about this campaign in the coming 

weeks, as it develops. 

 

2. Business as usual  

a. Reporting of Highways and Transport issues 

We are aware that queries relating to highways and transport can sometimes deviate 

from our standardised processes when being reported by Ward Members or Parish 

Council leads. For example, issues can sometimes be raised directly with the 

Portfolio Holder for Highways and Transport, the Strategic Director of Places or the 

CEO, in the first instance. This can make responding to queries and resolving issues 

a challenge, as it becomes harder to monitor the overall efficiency of the department 

and to identify any patterns or themes that may need addressing.    

Our aim is to consolidate the ‘journey’ of highways and transport issues; this will in 

turn enable officers to monitor more effectively with the ultimate intention of 

improving the service for the benefit of all.   

 With this in mind we would like to recap the follow means of raising any issues that 

require attention in your area: 

1. Fix My Street: for the logging of maintenance issues (this is also covers 

environmental e.g. fly tipping / over grown vegetation) 

2. Highways Transport Working Group: to log concerns regarding traffic 

management / road safety issue / parking.  Please note the team are currently 

reviewing the process for this, again with the aim to make it more efficient and 

ultimately provide the best service possible within the set budget 

3. General transport issues: please email transport@rutland.gov.uk (this is also 

the port of call for queries / issues arising from any of the HTWG work) 

4. General highways issues (e.g. if you feel that a FMS issue has not been 

resolved as it should have been): please email highways@rutland.gov.uk  

 

mailto:transport@rutland.gov.uk
mailto:highways@rutland.gov.uk


 

b. Local Plan Regulation 19 consultation 

The Local Plan Regulation 19 consultation started on the 27 August. A key 

component of this consultation is the ability for members of the public to come into 

Catmose and view the documents in person. 

A booking system has been set up so that customers can phone CST and book a 

slot to view the documents (for 30mins or for 1hr 45mins). This is all taking place in 

line with COVID-19 regulations.  

We have been assessing demand for this option and have the ability to upscale the 

viewing of documents in person with the use of the Council Chamber, if the need 

arises. However, demand thus far has been very low. Inspection copies of Local 

Plan documents have also been offered to Parish to arrange viewings in their 

respective areas. To date, seven Parishes have taken up the offer and documents 

will be sent out once a completed risk assessment has been carried out – again, in 

line with COVID-19 regulations. 

 

c. Update on Finance 

The government have today released the first claim form for “lost income” which has 
to be submitted by the end of September. This is the first of many and will allow us to 
better forecast how much we will be compensated for our losses.   

As referenced earlier in this briefing, a change in process for Hospital Discharge 
funding from hospital is taking place from 1 September. This will result in the 
Government only funding up to six weeks of care post discharge for those 
discharged after this date, whereas currently the Government are funding all care 
form discharge. The Government will continue to fund those discharged prior to 1 

September until an assessment process is fully completed.   

The Cabinet report on the financial position for 2020/21 and the MTFP will be 
published imminently. The list of unknowns is unprecedented and are summarised 
below and the report expands on most of these:   

 The level of government support for the impacts of the pandemic this and next 

year 

 The impact of the pandemic on expenditure and service level income next 

year 

 The impact on the collection fund (council tax yield) of the pandemic in the 

current year 

 The impact on both council tax base and business rates (so tax yield) base of 

the economic down turn 

 The overall level of support in the settlement for 2021/22 

 The trigger level for a council tax referendum 

 The possibility of a second wave locally or nationally 

 The size and shape of the economic recovery 

 The impact of Government reforms currently deferred 

 

 



 

d. Transformation work 

Last week, we provided an update about the launch of My Account and FixMyStreet, 

which are due to take place at the end of September. 

While capacity is limited, we continue to progress other initiatives focused on 

customer improvement and efficiency. With most staff still working at home, we are 

accelerating work to move to a softphone system (telephone system that works over 

the Internet and removes the need for desk phones) which will facilitate agile working 

and deliver some welcome savings. 

With Customers Services closed for face to face enquiries we are also looking at 

using a video link system, possibly in libraries, that would allow for customers to 

speak to CST in that way. This technology is being piloted in Social Care. 

In the context of the pandemic and launch of MyAccount and Fix-My-Street and 

other developments, we are reviewing further options for future of Customer 

Services. 

 

e. Update on Uppingham Community College fire 

Following the fire at Uppingham Community College and an assessment of the 

damage, the College are planning to install eight temporary classrooms and 2 

temporary changing facilities, along with offices/work spaces for staff during the 

week beginning 14 September. This is a huge task to complete, requiring some 

heavy duty machinery and cranes - therefore making the site unsafe for students to 

return until all of this is installed. Once these buildings are in place and functional, 

the plan is to bring staff back into school to get these new teaching spaces ready 

and receive training on a revised set of plans to re-start the school with Covid-safe 

adaptations.  

It is likely therefore that they will be teaching students remotely until at least Monday 

21 September, which is when they currently believe they can begin the phased re-

start for students, and if everything slots into place hope all students will return on 

Monday 28 September. 

 

f. Virtual School Head funding  

The Children and Social Work Act 2017  introduced a new duty on local authorities to 

promote the education of certain previously looked-after children, including 

appointing an officer (commonly known as a Virtual School Head) to discharge this 

duty and support the education of those children. We have been awarded an 

additional grant by the Department for Education to help us meet this additional duty 

to appoint a Virtual School Head for previously looked-after children.  

Our current Virtual School Head is only part-time so we are planning on using this 

funding to increase our virtual school head capacity from part time to full time in 

recognition of the increased numbers of children entitled to this support.     

 

 

 



 

g. Community Radio Station  

Former Rutland Radio presenter Rob Persani has been confirmed as Project 

Manager for what will be a community-led feasibility study looking at the potential for 

establishing an independent community radio station for Rutland.   

This follows on from last week’s announcement and the winding down of Rutland 

Radio, which has now been replaced with a new local radio station, syndicating more 

nationally-focused content.  

A framework and timings for the project are still being finalised. However, the project, 

funded by RCC, will set out to establish if a community radio station could be set up 

and sustained independently within the county. 

 

h. National Kickstart Scheme 

The government has introduced a new Kickstart Scheme in Great Britain, a £2 billion 

fund to create hundreds of thousands of high quality 6-month work placements 

aimed at those aged 16 to 24 who are on Universal Credit and are deemed to be at 

risk of long term unemployment. 

Funding available for each job will cover 100% of the relevant National Minimum 

Wage for 25 hours a week, plus the associated employer National Insurance 

contributions and employer minimum automatic enrolment contributions. 

 Employers looking to create job placements for young people can check if 

they can apply for funding as part of the Kickstart Scheme. 

 Anyone considering becoming a representative for a group of employers can 

check what information they need to provide to apply for a grant through the 

Kickstart Scheme.  

Find more guidance and promotional materials here. 

 

3. Media releases issued this week 

The following media releases have been issued since our briefing on Friday 28 

August: 

Further investment in Oakham Enterprise Park site 

Project manager appointed for community radio initiative 

Merchant Navy honoured with flag raising 
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